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Official Community Plan Review, 2" Phase
On-line Survey, January — February 2009

Background
An on-line survey was launched January 12, 2009 to begin the public input process for the 2"

Phase of the 2030 OCP review. The survey closed February 8, 2009. In total, 1026 respondents
began the survey. Out of this total, 823 responded to all the questions.

The 3™ on-line survey focused specifically on land use, future development, transportation and
infrastructure & amenities. In total there were 22 questions for respondents to answer.

Findings

Generally respondents supported development, land use, and transportation planning
that fit with the ideals of sustainability: intensify density in urban and village centres;
support density that will create transportation routes that are self-supporting; plan future
land use in ways that create the least impact on the environment.

Respondents of all age categories responded, with the percentage in the 40-54 age range being
somewhat disproportionate to that of the population as a whole.

Age Survey | Pop’n Distribution
Respondents 2006 Census

0-19 1% 22%
20-24 5% 7%
25-39 25% 17%
40-54 34% 22%
55+ 35% 32%

However, cross-tabulations of the survey results showed responses were consistent across age
groups. A significant difference was noted in only two questions. When asked which type of
housing they would buy if they were to buy in the next 10 years, the older age categories gave
more weight to smaller residences such as townhouses and apartments. As well, when asked
how long they would walk to community facilities, those 55+ were more likely than other age
groups to respond “up to 30 minutes”.

The population geographic distribution was fairly representative of the City as a whole, with a
few areas over-represented, such as Lower Mission, while others are somewhat under-
represented, such as South Pandosy and Rutland (see attached map).



Housing Choice & Development

“Preferably, o townhouse near the downtown. However, to date there are not very many
interesting choices within walking distance to downtown services, so | would probably buy
a nice character home in that location.””

“Top priorities for us are a place to live where we can garden and compost and eventually
have a small chicken coop - this may require a rural lot.”

The majority of respondents (68%) currently live in a single family home (SFD).When asked what
type of residence they would buy if they were to buy a residence in Kelowna in the next 10
years, 41% said they would buy a single detached home (regular City lot) or a residence on a
large, rural lot (21%), somewhat less (6%) than the respondents currently living in a SFD. A
townhouse was identified as the third most popular option (19%), despite only 10% of the
respondents currently living in a townhouse. This suggests that townhouses may be the desired
choice for those leaving the SFD. The current and future desire for apartment living did not
differ (10%).

Respondents who indicated they would buy a large, rural lot were more likely to prioritize
buying a place due to its proximity to natural features, and most supportive of not allowing
development in rural areas under any conditions. They were also more likely to live in Rutland.

Respondents who indicated they would buy an apartment in the next 10 years prioritized
amenities as an important feature in determining where they would buy. They also tended to be
55+,

76% of respondents support the introduction of design guidelines to ensure that new
construction fits with the character of older neighbourhoods.

Top three factors in determining a place to live:
1. Generally desirable neighbourhood {82%)
2. Cost of housing (65%)
3. Proximity to natural features, e.g. lake, stream, open space (65%)

Those who prioritized a generally desirable neighbourhood were also very supportive of design
guidelines (82% support), and were also more likely to walk 15 minutes or more to access
neighbourhood amenities.

Survey respondents support new development in very specific geographical relations.
Respondents indicated support for high rises and low rises in Urban Centres, Downtown,
Rutland and along major roads. Townhouses, duplexes and secondary suites were supported in
most locations. Single family dwellings were strongly supported in most areas except for the
Downtown, Urban Centres, and along major roads.

* all quotes taken from on-line survey
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For reference, 2008 New Building Statistics based on permits issued:

61% apartment units (low and high rise)
22% single family dwellings

8% row housing (townhouses)

5% semi-detached (duplexes and fourplexes
3% secondary suites

1% mobile homes

Future Land Use

When asked to prioritize neighbourhoods for future population growth, respondents prioritized:

1.

2.
3.
4

Central City (20% of new growth)

Rutland (17% of new growth)
Glenmore/Clifton/Dilworth {13% of new growth)
South Pandosy (13% of new growth)

63% of respondents strongly agree or somewhat agree that the OCP should be changed
if, due to more intensive development, land planned for development is no longer
needed to accommodate growth.

Of areas currently shown as Future Urban Reserve, areas in the north of the City were
most supported for inclusion in the new 20 year growth horizon (70% for land between
Glenmore Rd. and UBCO, 53% for land west of Glenmore Landfill, and 51% for areas
between Wilden and Clifton/McKinley).
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61% of respondents supported allowing new developments in existing development
areas only.

61% of respondents strongly or somewhat agree that no new development on hillsides
should be approved.

83% of respondents strongly agree or somewhat agree that agricultural lands should be
preserved for agricultural land uses.

54% of respondents supported development in rural areas that will not have a negative
impact on existing agricultural.

58% of respondents strongly agree or somewhat agree that new commercial
development should be directed into the City Centre and Town Centres. (In 2008, 31%
of permitted new commercial development was in Urban or Village Centres, compared
to 66% in 2007).

Support Indicated for Future Industrial Development based on Location

ENo new

B Eco-Industrial
O High-Tech

O Heavy Industrial
H Light Industrial

B Business Service/Repair

Near Tolko N. side of N. on Hwy 97 North of Duck Sexsmith Road
Enterprise Way Lake area

Transportation

“Identify key areas that would receive new minimum service and other existing routes
improved.”

“How about increasing frequency [of transit] on major routes with some increased
geographic coverage during rush hours only.”

88% of respondents supported higher density development along transit routes to
ensure the viability of transit service.

48% of respondents would walk 15 minutes to access neighbourhood facilities, 21%
would walk 10 minutes, and 21% would walk 30 minutes.



e 76% of respondents indicated that providing more pedestrian, cycling and transit
opportunities is more important than widening roads for private vehicles.

e 64% of respondents support a more ‘main street’ feel for Highway 97, with better
provisions for pedestrians, cyclists and transit.

Amongst those who responded, support was split fairly evenly between increased geographic
coverage of transit (51%) and increased frequency of transit along major routes (49%). Those
respondents who live in Rutland were more supportive of expanded geographic coverage, while
those who live in South Pandosy and South Glenmore were more supportive of increased
frequency of transit. For all other areas of the city, response was quite evenly divided between
increasing frequency and expanding geographic coverage.

Amenities and Infrastructure

“Places where people can gather - not just parks.”
“Green space, on and off leash dog parks.”
“Safety issues...good night lighting; surveillance cameras; patrols.”

What infrastructure should be provided to support growth in Urban/Town Centres?
1. Sidewalks (89%)
2. Cycling lanes/paths (87%)
3. Transit (87%)
4. Public open space/parks (86%)

Do you favour generalized or specific land use designations on the OCP land use map (of
respondents who answered this question)?

s Specific 61%

o Generalized 39%
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Greening our Future - Kelowna 2030 Survey #3

Introduction

KELOWNA

The City of Kelowna is currently undertaking a review of its Official Community Plan, to be completed
in 2009 or early 2010. In Phase 1 of the review, the City completed a set of draft Official Community
Plan policies, available for viewing at www.kelowna2030.ca. The City has now started Phase 2 of the
review, which involves a refinement of Development Permit Guidelines, Land Use, Transportation,
Infrastructure, and Financing Plans.

This survey is a key component of the Phase 2 Official Community Plan review, and your participation
will help to shape the directions taken by the community. We will use the answers to this survey to
develop some land use options for consideration by the public. YOUR ANSWERS ARE STRICTLY
CONFIDENTIAL, AND DATA FROM THIS RESEARCH WILL BE REPORTED ONLY IN THE AGGREGATE. YOUR
INFORMATION WILL REMAIN CODED AND CONFIDENTIAL.

In return for completing this survey, you are eligible for one of two gift certificates for $50 at the
new Mission Recreation Park Aquatic Centre. If you would like to be entered into the draw for this
prize, please fill in your name and contact information at the end of the survey.

The survey only takes about 10 to 15 minutes to complete. Please start by clicking the "next" button
below. Thank you for your participation!
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Greening our Future - Kelowna 2030 Survey #3

Housing Preferences

1. If you were to buy a residence in Kelowna in the next 10 years (2019), what do you think you would
you choose?

O A residence on a large, rural lot

O A single detached home (regular City lot)
O A townhouse

O An apartment

O Other (please specify)

2. What factors are important to you when choosing where to live? Please check all that apply.

D Generally desirable neighbourhood D Proximity to family members
[:] Cost of housing I___I Proximity to school
[:] Proximity to natural features (e.g. lake, stream, D Agricultural surroundings

open space) [ ] proximity to park

I:I Area amenities (e.g. shopping, recreation, church)

|:| Proximity to work

|:| Other (please specify)
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Greening our Future - Kelowna 2030 Survey #3

De_véiopment Preferences

3. Check any new residential uses that you would find acceptable in each neighbourhood. Please check
all that apply.

Single No New
g Secondary Low-Rise  High-Rise ; 5
Detached X Duplexes Townhouses Residential
Suites Apartments Apartments
Homes Development

Downtown Kelowna |:] I:l l:l D |:| I:l I:l

(North of Highway 97,
South of Clement, West
of Gordon)

Town Centres (Rutland,
South Pandosy, Orchard
Park)
Glenmore/Clifton/Dilworth

Lower & Upper Mission
Rutland

Black Mountain
McKinley Landing

I
| e
N e
I
I e
|
I e

Along Major Roads

4. In order to preserve the character of Kelowna's older neighbourhoods, would you support the
introduction of design guidelines to ensure that new construction (including single detached homes)
fits with the existing neighbourhood?

O Yes
O No
O No opinion

5. In the current Official Community Plan some lands are identified to be kept as Rural, but they are not
located within the Agricultural Land Reserve (ALR). Under what conditions should the City consider
allowing urban development in these Rural areas? Please check all that apply.

|:| Do not allow development in Rural areas under any conditions. Keep as Rural.
EI Development is currently serviced with sewer and water services.

I:] Development is currently served by transit.

|:| Development is located immediately next to existing urban development.

l:] Development will not have a negative impact on existing agricultural uses.

‘:l Upon land-owner request (whether or not the above criteria are met)
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Greening our Future - Kelowna 2030 Survey #3

6. Please indicate whether you agree or disagree with each statement.
Strongly Somewhat ST Somewhat Strongly
Agree Agree Disagree Disagree

e e e e @

No Opinion

In general, agricultural lands should be
preserved for agricultural land uses.
Kelowna's hillsides are developed enough.
New hillside developments should not be
approved.

Existing commercial properties along
Highway 97 should be intensified, especially
around future transit stations.

Commercial development should not extend
any further out along Highway 97. New
commercial development should be directed
into the City Centre and Town Centres
(identified in the map below).

The City should allow more apartments in O O O
the Landmark area bounded by Spall Road,

Springfield Road, Burtch Road, and Highway

97 (Note: this would displace some service

commercial uses).

If land planned for more intensive O O O O O O
development is no longer needed to

accommodate growth, the Plan should be

changed to reflect the existing land use.

O O e @
O O e @
® O O O

o e @ e

O
O
O

O
O
O
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Greening our Future - Kelowna 2030 Survey #3

7. Check any new industrial uses that you would find acceptable in each existing industrial area. Please
check all that apply.

Business Light Heav
el v High-Tech Eco-Industrial  No New
Service / Industrial / Industrial / 3 -
: : Business Park Development* Industrial Uses
Repair Manufacturing Manufacturing

North of downtown, l:l I:I |:| I:] I—_—l D

near the Tolko Mill
site
North side of |:I D I:] I:l l:l E]

Enterprise Way

Along the Highway 97 [] [] [] [] [] []
corridor between

McCurdy and the

Airport

North Kelowna, past I:l [:l D |:I |:| I:l

Duck Lake

Sexsmith Road area l:l L__] D D I:l I:I

* Note: Eco-industrial development is often considered "green business" that produces green products or
provides green services. It can also involve business relationships in order to use new and existing energy,
material, water, human, and infrastructure resources to improve production efficiency, investment
competitiveness, community and ecosystem health.




Greening our Future - Kelowna 2030 Survey #3

WTranspol‘tétion Piréfer.e'nces-

8. What is the longest walk that you would reasonably consider to access neighbourhood facilities (e.g.
recreation facilities, stores, transit, restaurants)?

O 1 wouldn't walk
O Up to 5 minutes
O Up to 10 minutes
o Up to 15 minutes
O Up to 30 minutes

O Longer than 30 minutes

9. Please indicate whether you agree or disagree with each statement.

Strongly Somewhat Newitral So'mewhat SFroneg

Agree Agree Disagree Disagree

The provision of pedestrian, cycling, and O O O O O O
transit opportunities is more important than
the provision of new or wider roads for
private vehicles.
There should be additional road capacity to O O O O
neighbourhoods like Black Mountain, North
Glenmore, and the Upper Mission.
A corridor should be identified and preserved
for future Light Rapid Transit.
Highway 97 (Harvey Ave) should take on a
more "main street" feel with better
provisions for pedestrians, cyclists and
transit
Along transit routes, higher density O O O O O O
development such as apartments and
townhouses should be encouraged as a
means to help ensure the viability of transit
service.

No opinion

O O
O
e o
O
O

10. If you had to choose where to invest limited new funding for transit, what would you most prefer?
Would you favour:

O Increased geographic coverage of transit so that all neighbourhoods have basic (once/hour) service; or,

O Increased frequency of transit along major routes.

O Other (please specify)
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Greening our Future - Kelowna 2030 Survey #3

Allocating New Population

The following map shows where various sectors of the City are located. Please review the map when responding
to Question #11 below.
( LEGEND )
B MoKINLEY ,’\
EE HIGHWAY 97 l"{
GLENMOREIGLIFTON/DILWORTH } ‘
@ CENTRAL CITY —;N%»
[}
BN RUTLAND P
B BELGO/BLACK MOUNTAIN
I SOUTH PANDOSY/K.L.O.
SOUTHEAST KELOWNA
T NORTH MISSION/CRAWFORD
SOUTHEWEST MISSION
GLENMORE/CLIFTON
DILWORTH .
'
il
) ¥ i
- SOUTHWEST MISSION iy
: f_l ' SECTORS
CITY OF KELOWNA
\ B S o el SN S3AS _ [ WV, wnc 605/
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Greening our Future - Kelowna 2030 Survey #3

11, Based on current population projections, it is anticipated that there will be approximately 50,000
new residents in Kelowna by 2030. If you could allocate this new growth to specific areas, where would

you put it?
Please indicate the PERCENTAGE of population that you would allocate to each neighbourhood.

Responses MUST add up to 100. Please enter numeric values only. Do NOT use the % sign.

McKinley [:l
Highway 97 :]
Glenmore/Clifton/Dilworth [:,
Central City ]
Rutland [:l
Belgo/Black Mountain |:]
South Pandosy/K.L.O. I:]
Southeast Kelowna [_—_|

North Mission/Crawford [:l

Southwest Mission ]::9
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Greening our Future - Kelowna 2030 Survey #3

Allocating New Population

Community Plan. Please review the map when responding to Question #12 below.

The following map Identifies various areas that are currently identifed as "Future Urban Reserve" in the Official

J! N
Legend |
.E'cily of Kelowna Municipal Boundary ]
Between Duck Lake and Okanagan Lake |
© 1orth of McKinley Landing |
3] East of McKinley Landing %
o West of Glenmore Landfill i..
1
9 Between Wilden & Clifton/McKinley ’!
e e
Between Glenmore Rd. & UBCO i
L7 East of Crawford Estates ’i
o Southwest Mission - A i
o Southwest Mission -B r '
!
]
2 1
‘/‘ Sexsmith Rd. "'"'I‘_m_"l
] . |
e g !
\. T : Soitr !
I Jo [l AR |
I ‘ T .
I ‘ Hyiy 33. |
\ ' |
! I
! l'"l—tJ
| .
4 I
4 i
Jhre X
Za e i
/\. @Q o =i = | 'I—cfl-l_l_.—n
Va 8} E3vbe ik L . |
/ @ e, =
s S ‘ ' I
'l"" ] = - —
! . T |
l ll-
! £ 9 1 = el
| IS <
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Greening our Future - Kelowna 2030 Survey #3

12. The City's current Official Community Plan identifies some areas as "Future Urban Reserve" for
potential development BEYOND the 20 year horizon of the Plan. How much do you agree with
considering each of these areas for urban development WITHIN the next 20 years?

Strongly Somewhat Somewhat  Strongly

Neutral No Opinion
Agree Agree Disagree Disagree &

O

1. Between Duck Lake and
Okanagan Lake

2. North of McKinley Landing
3. East of McKinley Landing
4. West of Glenmaore Landfill
5. Between Wilden &
Clifton/McKinley

6. Between Glenmore Road &
UBCO*

7. East of Crawford Estates
8. Southwest Mission - A

000 O 0000 O
OO0 O OO0O0O O
o0 O o000 o
CIOCSORCIOCICRC
OO0 O OO00O0 O

OO0 O 0000

9. Southwest Mission - B

* Note that the area between Glenmore Road and UBCO is not identified as "Future Urban Reserve" in the
current OCP. However, it is a Rural area of interest located outside of the Agricultural Land Reserve (ALR).

13. Please indicate whether you agree or disagree with the following statement:

Strongly Somewhat Syl So_mewhat S.trongly

Agree Agree Disagree Disagree

I do not think we should consider any of the O O O O O O
outlying Future Urban Reserve areas
identified in Question #12 (above) for new
development. We should focus growth in
existing development areas.

No Opinion
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Greening our Future - Kelowna 2030 Survey #3

| Infrastructure 8& Amenities

14. What infrastructure/amenities should be provided to support growth in Urban/Town Centres?
Please check all that apply.

|:| Sidewalks
D Public Open Space / Parks
]:l Cycling Lanes / Paths

|___| Transit
|:| Other (please specify)
I |

15. How should the City distribute new infrastructure/amenities (e.g. sidewalks, parks, cycling
facilities, transit) that are funded through taxation? Check one answer only.

O Based on existing population distribution
O Based on Official Community Plan identified future population distribution

O Based on growth
O Based on deficiencies (safety, existing shortfalls, etc.)
O Based on citizen complaints/requests

O Don't add any new infrastructure

Page 12



Greening our Future - Kelowna 2030 Survey #3

Official Community Plan Land Use Designations

16. Do you favour generalized or specific land use designations on the Official Community Plan land
use map?

O Generalized

O Specific
O No Opinion

Note: Generalized designations (i.e. fewer land use designations that allow a wider range of uses in each
designation) provide greater flexibility and they typically result in fewer Official Community Plan Amendment
applications, but they create a need to undertake stronger neighbourhood-level plans and provide less certainty
regarding future neighbourhood land uses. Specific designations (i.e. more detailed land use designations)
provide greater certainty but they may result in a need for more Official Community Plan amendments in the

future.
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Greening our Future - Kelowna 2030 Survey #3

| Dremographic Information

Please answer the questions about you below. Remember all personal details will be kept
confidential.

17. Where do you live?

O McKinley Landing O Lower Mission
O South Glenmore O Black Mountain
O Quail Ridge O Upper Mission
O North Glenmore O South Pandosy
O Dilworth O Rutland

O Magic Estates/Clifton O SE Kelowna

O Central Kelowna

O Other (please specify)

18. How long have you lived in Kelowna?

O Less than one year
O 1-5 years

O 6-10 years

O More than 11 years

19. Which best describes your current residence?
O Single detached home

O Secondary suite

O Duplex

O Townhouse

O Apartment

O Other (please specify)

20. How many people, including yourself, live in your household?
O 1 person O 4 people
O 2 people O 5+ people
O 3 people
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21. Please indicate your age:

(O 0-19 years (O 40-54 years
O 20-24 years O 55+ years
O 25-39 years

22. If you would like to be updated on future Kelowna 2030 public input opportunities and entered into
the prize draw for one of two $50 gift certificates at the new Mission Recreation Park Aquatic Centre,

please provide your contact information below:

Email Address: | |

Name: |

Telephone: | |

Note: This information will only be used for the purpose of consulting on the OCP Review.

For additional information, please visit www.kelowna2030.ca

Thank you for completing this survey! Please submit your survey by clicking the "done" button, found below.
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